
MBPC1009 MANAGEMENT INFORMATION SYSTEM (3-0-0) 
 
Course Objectives: 

1. Introduce foundational concepts, frameworks, and types of Management Information Systems 
(MIS) for effective implementation and management. 

2. Familiarize students with strategic and operational systems like ERP, SCM, CRM, and their 
role in managing business functions. 

3. Provide insights into emerging technologies, such as cloud computing and IoT, and their 
impact on business processes. 

4. Develop skills in utilizing decision support and knowledge management systems for informed 
decision-making. 

 
Module I: Introduction to MIS and Data Management 
Introduction to MIS,Types of MIS, CCR framework, MIS capabilities, Role of Managers in IT 
Implementation and Adoption, Knowledge Management – Decision Support Systems, Expert 
Systems, Learning Management Systems, Executive Information Systems, Database Management 
Systems (DBMS) Concepts, Data Warehousing and Foundations of Business Intelligence 
 
Module II: Strategic and Operational Support Systems 
Strategic Enterprise Systems - ERP, SCM, CRM, SRM. Operational Support Systems - 
Manufacturing Systems, Sales and Marketing Systems, HRIS, Finance and Accounting Systems, 
Production and Inventory Systems. IT Strategy and Balanced Scorecard – IT strategies, IT- business 
alignment, balanced scorecard, cloud and vendor strategies   
 
Module III: Emerging Technologies and Ethical Issues 
Mobile and E-commerce – B2C, B2B and e-procurement, C2C and mobile commerce. Emerging 
Technologies – Cloud computing, Big Data Technologies, Internet of Things, Bring Your Own 
Device (BYoD,) Virtual Reality, Augmented Reality, Blockchain, Artificial Intelligence 
 
Course Outcomes: 
The course aims to help students:  

CO-1: Apply MIS concepts to analyze and solve business problems using technology-
drivenapproaches. 

CO-2: Align IT strategies with business goals, effectively managing enterprise systems. 
CO-3: Leverage emerging technologies to identify innovation opportunities. 
CO-4: Use decision support and knowledge management systems for effective decision-making. 

 
Text Books:  

 Louden, D. (2018). Management Information Systems: Managing the Digital Firm (15th ed.). 
Pearson.  

 R. De. (2018) MIS managing information system in business, government and society, 
publisher: willy. Second edition  

 Davis, G.B., & Olson, M.H.(2016).Management Information System. Tata McGraw-Hill. 


